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A word from us...
We are passionate about providing high quality training that promotes the confidence and the vocational skills required by school support staff. 
As a result , support staff feel more able to meet performance targets and, in turn, will assist in raising standards in primary, secondary, academy 
and independent schools .

Our experienced trainers work within schools, identifying individual learning and development targets with both new and existing staff members. 
Our mission is to ensure that all staff working with children and young people aged 0 to 18 years are supported to provide the best care and 
educational support they can.

Our early years and schools programmes promote a positive learning experience within the workforce. As a result, we ensure greater staff 
engagement embedding  the vision and values of the school, leading to sustained and outstanding long-term results.

These apprenticeship programmes support the government’s aim to develop the status and professionalism of early years practitioners and 
teaching assistants at all levels. Our programmes also help the wider support staff within schools to acquire good administrative skills and the 
expertise to manage the school estate.

Grace Dall’omo, CEO
Train Together Ltd

If you would like to discuss how we can support your school,
call us today on 0116 235 8000
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Apprenticeships

Our structured apprenticeship programmes are delivered within the workplace at a time to suit you and your staff.  Learners undertaking an apprenticeship will 
find that they are very adaptable and flexible and delivered to suit their own individual learning style.

There is an apprenticeship programme to suit a wide range of job roles at different levels.  Apprenticeship programmes achieve very high success rates and as 
well as learners achieving a nationally accredited professional qualification, they also achieve increased confidence and develop enhanced interpersonal and 
communication skills.

Early
Years

Facilities
Services

Teaching
Assistant

Playwork

ICT
Support

Office
Administration

Apprenticeship options for new and existing staff
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Training Your Existing Staff
We can help you access funding to train existing members of your school support staff.
For full eligibility criteria see page 26

Enrolment 

After the assessment, we meet with the learner 
to complete enrolment forms and start their first 
assignment.

We provide information, advice and guidance, 
either individually or in a group induction, outlining 
how the learner will be assessed and supported 
throughout their training. 

We undertake an aptitude assessment of each 
individual learner to ensure they are placed on the 
most appropriate level and to ensure we meet their 
learning needs.

Initial AssessmentWho Needs Training?

Contact us, having first identified those members of 
your support staff you wish to train.  We meet with 
you to discuss your training objectives and establish 
the most appropriate training programme.

We will leave you with enrolment forms to be 
completed by each potential learner in order to 
establish funding eligibility.
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The Benefits
Below are some of the many potential benefits to the school and your staff:

For your staff

Qualifications which recognise the excellence in your support staff team

Provide staff with a clear progression route within the school

Increase the knowledge and skills of staff to help raise school standards

Invest in the continuing professional development of the staff

Enable staff to improve English, maths and ICT skills

For your school

Cost-effective recruitment process

Support your succession planning

Strengthen the school’s corporate social responsibility by developing 
the workforce in your local community

Retain talent and improve morale within the organisation

Provide a consistent framework that ensures an excellent standard of 
training and qualifications
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The Approach
Train Together supports a network of like-minded schools and academies who are committed to employing apprentices and creating job opportunities in their 
local community. Schools joining the programme will benefit from the following services:

We train your staff

We train your staff to obtain nationally accredited, 
professional qualifications.

We help you recruit for new apprenticeship 
positions and traineeships.

We help you recruitWe provide advice

We provide advice on obtaining funding support 
for your training programmes.
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Recruiting Apprentices
A step by step guide

Step 1

You identify your recruitment 
needs and establish what 
your key requirements are for 
this job role.

You complete an 
apprenticeship vacancy 
form. We can also support 
the development of job 
descriptions. 

We advertise your 
apprenticeship opportunity 
and keep you updated on 
the number of applications.

We send you a shortlist of 
applicants that meet your 
standards and arrange 
interviews at a time to suit 
you.

You choose your 
apprentice and we enrol 
them and commence the 
apprenticeship training 
programme.

Step 2 Step 3 Step 4 Step 5
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UNIT 7
Support Assessment for Learning

Provides the knowledge, understanding and 
skills to support assessment for learning and 
demonstrate competence in using assessment 
strategies.  Supports learners to review their 
learning strategies and achievements, and working 
with the teacher to review assessment for learning 
processes and outcomes.

Promote Children and Young People’s Positive 
Behaviour

Provides the knowledge, understanding and skills 
required to promote children and young people’s 
positive behaviour.  It requires demonstration of 
competence in promoting positive behaviour, 
managing inappropriate behaviour, dealing with 
challenging behaviour and contributing to reviews 
of behaviour and behaviour policies.

UNIT 4 

Teaching Assistant
Supporting Teaching and Learning in Schools

Teaching assistants can make a significant contribution to overall school performance. As well as supporting teaching and learning, they also provide pastoral care, 
technical support and perform administrative functions.

The Level 2 Intermediate Apprenticeship assesses the knowledge and competence required for staff supporting pupils’  learning. 
The Level 3 Diploma combines the generic and specialist knowledge and practice for staff directly supporting teaching and learning.

Level 2 Qualifications (12 Months)

Level 2 Certificate in Supporting Teaching and Learning in Schools
Level 2 Functional Skills in English and Level 1 in maths and ICT

Level 3 Qualifications (18 Months)

Level 3 Diploma in Specialist Support for Teaching and Learning in Schools
Level 2 Functional Skills in English, maths and ICT

UNIT 11
Understand How to Safeguard the Wellbeing of 
Children and Young People

Provides the knowledge and understanding 
required to support the safeguarding of children 
and young people, including providing knowledge 
on e-safety.
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UNIT PW 2-19
Relationships in the Play Environment

This unit covers the knowledge and understanding 
a playworker needs to develop and support 
relationships with children and young people. 

Playwork Principles

This unit covers the principles underpinning 
playwork practice. It looks at the nature and value 
of play. 

UNIT PW 2-16

Playwork
Supporting Play and Learning Before and After School

The Playwork Apprenticeship is designed for those working in breakfast and after-school clubs, or with children and young people aged 5-18.
 
The Level 2 Intermediate Apprenticeship is aimed at those aged 16 and over, who want to start a career in the playwork sector.
 
The Level 3 Advanced Apprenticeship in Playwork is aimed at those aged 18 and above, already working in the sector, who are looking to develop, upskill and 
understand the management of play environments and other staff.

UNIT PW 3-13
Understand Health, Safety and Security in the Play 
Environment. 

This unit covers the knowledge and understanding 
that a playworker requires to maintain health, safety 
and security in a play environment. 

Level 2 Qualifications (12 Months)

Level 2 Diploma in Playwork
Level 2 Award in Employment Awareness in Active Leisure and Learning
Level 1 Functional Skills in English and maths

Level 3 Qualifications (18 Months)

Level 3 Diploma in Playwork
Level 3 Award in Employment Awareness in Active Leisure and Learning
Level 2 Functional Skills in English and maths
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UNIT TDA 2.7
Maintain and Support Relationships with Children 
and Young People

This is a competence based unit and learners will 
be assessed in the workplace by observing how 
they communicate with children, and develop and 
maintain relationships with children.

Introduction to Equality and Inclusion in Health, 
Social Care or Children’s and Young People’s 
Settings

Learners will develop an understanding of equality, 
diversity and inclusion and how this can be applied 
in the Early Years.

UNIT SHC 23

Early Years
Supporting Early Years Foundation Stage

All staff in the early years play a crucial role in supporting the social skills, emotional development and communication skills of young children age 0-5 years.
 
The Level 2 Intermediate Apprenticeship is applicable to staff working with children aged 2-5 in the Early Years Foundation Stage. These staff will be in an assistant role 
supervised by others. The Level 3 Early Years Educator (EYE) qualification prepares learners to become Early Years Educators, enabling them to work with children from 
birth to 5 years and gain knowledge of children aged 5-7 years.

UNIT 1.4
Promote Children’s Emotional Well-being

This unit provides the learner with the knowledge, 
skills and understanding to promote children’s 
emotional well-being.

Level 2 Qualifications (12 Months)

Level 2 Certificate for the Children and Young People’s Workforce (QCF) 
Level 2 Functional Skills in English and minimum Level 1 in maths and ICT 
Level 2 Award in Employment Rights and Responsibilities

Level 3 Qualifications (18-24 Months)

Level 3 Diploma in Early Years Education and Care (Early Years Educator) (VRQ)
GCSE A-C Grade in English and maths will be an entry requirement
leading to Early Years Educator status
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UNIT 125
Presentation Software
 
 
 
This unit is about the skills and knowledge to use 
presentation software tools and techniques to 
produce routine presentations combining different 
media. 

IT User Fundamentals
 
 
 
This unit is about the skills and techniques to 
operate IT systems for routine and straightforward 
activities, to respond to common IT errors and 
problems and review own use of IT.

UNIT 102

ICT Support
Supporting ICT in the School

These IT Apprenticeships are designed for new entrants working with IT systems and software.  The qualifications provide a wide range of optional units to match 
particular organisational and job role requirements. 

 
They are suitable for jobs where you are required to provide support for colleagues, maintain simple websites, and use IT application software in the creation and 
amendment of many types of formatted information including documents, diagrams, spreadsheets and presentations.

UNIT 209
Using Email
 
 
 
This unit is about the skills and knowledge to make 
effective use of a range of email software tools to 
send, receive and store messages.

Level 2 Qualifications (12 Months)

L2 Diploma in IT User Skills (ITQ)(QCF)
L1 Functional Skills in English and maths and L2 Functional Skills ICT

Level 3 Qualifications (18 Months)

L3 Diploma in IT User Skills (ITQ)(QCF)
L2 Functional Skills in English and maths and L2 Functional Skills ICT
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UNIT 67
Provide Administrative Support in Schools
 

This unit is about providing administrative 
support within a school environment, including 
understanding the policies, procedures, 
environment and own role within a school.

Supervise a Team in a Business Environment
 
 
This unit is about supervising the work of a team 
in a business environment to make sure that work 
is planned, carried out, supervised, monitored and 
evaluated for possible improvements in ways of 
working individually and as a team.

UNIT 9

Office Administration
Supporting the School Office

The business administration apprenticeship frameworks are designed to develop the increasing technical skills and behaviours required by staff undertaking the 
administrative and business management functions within schools.
 
Intermediate apprentices will work in roles such as administrator, office junior and receptionist. Advanced apprentices will work in roles such as administration 
executive, administration team leader and personal assistant or secretary.

UNIT 32
Take Minutes
 

This unit is about taking minutes at different kinds 
of meetings, where an accurate record is needed of 
decisions made and actions agreed.

Level 2 Qualifications (12 Months)

Level 2 NVQ in Business Administration
Level 2 Certificate in Business Administration
Level 1 Functional Skills in English, maths and ICT

Level 3 Qualifications (18 Months)

Level 3 NVQ in Business Administration
Level 3 Certificate in Business Administration
Level 2 Functional Skills in English, maths and ICT
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Unit 10
Managing Utility Services and Energy Efficiency in 
the Workplace

The unit aims to develop learners’ understanding of 
utility services management and improving energy 
efficiency within their own organisation.

On completion of this unit, learners will know how 
to manage utility services effectively in order to 
match supply with demand and to obtain the most 
cost-effective service provision.

Understand Facilities Management for Businesses 
and Organisations

This unit looks at the functioning of facilities 
management as well as the effect of facilities 
management on the primary activities of an 
organisation.

Unit 1

Facilities Services
Supporting School Facilities

The schools buildings and grounds provide the space in which pupils can thrive. Although not part of the school’s core business, the professional support of the 
facilities management team is essential to support the smooth running of the school.

Facilities management ensures that the premises and grounds are clean and safe, fire precautions are tested regularly, buildings and equipment are secure and 
services are delivered cost effectively. Good facilities management impacts positively on everyone in the school.

Unit 14
Managing Health and Safety at Work

Managing health and safety in the workplace is 
a crucial aspect of facilities management.  On 
completion, learners will be able to identify 
current health and safety legislation, be able to 
provide information and training to others, to 
undertake risk assessments and identify accident 
prevention processes and have an understanding 
of environmental responsibility.

Level 2 Qualifications (12 Months)

Level 2 Diploma in Cleaning & Support Services (QCF)
Level 1 Functional Skills in English and maths

Level 3 Qualifications (18 Months)

Level 3 Certificate in Facilities Management
Level 2 Functional Skills in English and maths
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Meeting 
The Learner’s 

Needs

What Can You 
Expect From Our 

Programmes?

What Training Will 
an Apprentice 

Complete?

Learners will be given a comprehensive induction to 
their apprenticeship programme which will provide 
information, advice and guidance. 

As part of this process, learners complete an initial 
assessment  to ensure that the programme is suitable 
for them and their job role. We will also establish a 
programme to meet each learner’s individual needs 
and learning style.

Each apprentice will be supported by a highly 
qualified, sector specialist trainer assessor who 
will complete an individual learning plan with the 
learner and measure progress against the targets 
set and agreed between them and their employer. 

As part of this process, learners will also develop 
personal skills and consider how to progress 
within their chosen profession. If a learner requires 
additional support, this will be provided by Train 
Together.

Our apprenticeship programmes develop the skills 
and confidence within your support staff using a 
combination of on job observation and training and 
off job mentoring and assessment. 

All of the training takes place at the apprentice’s 
place of work and our programmes are flexible and 
individualised so that they meet the needs of both 
school and learner. Furthermore, all of the face-to-
face sessions will be planned so that the operation 
of the school is not affected.

Each apprentice will develop an individual learning 
plan with their trainer assessor. This ensures that 
learners take responsibility for their own learning 
journey and achieve the quarterly targets set within 
the programme.

Train Together are a specialist provider in Functional 
Skills: English, maths and ICT. We have a proven 
track record in building confidence and skill levels 
in Functional Skills and learners will benefit from our 
expertise and the resources we will provide to them. 

The learner will complete a combination of 
competence and knowledge based units that 
are relevant to the role the apprentice is doing. 
Functional Skills in English, maths and ICT are 
embedded within the delivery of our training 
and the learner will improve their knowledge and 
understanding in these subjects. 

Some qualifications within apprenticeships attract 
UCAS points which will enable the learner to work 
towards a foundation degree after completion of 
their training.

The apprenticeship is completed by the learner 
through independent research, written assignments, 
professional discussions and observation of practice. 
As a result, personal learning and thinking skills are 
developed over the programme to benefit the staff 
member both inside and outside the school. 

We also want to know about individual learners’ 
aspirations and we will provide advice and guidance 
about career pathways as we progress through the 
programme.







Continuing Professional Development

Professional development is encouraged so that schools can meet statutory qualification requirements of the Early Years Foundation Stage as well as relevant 
legislation such as first aid, health and safely and food hygiene. These short courses will help with professional development of your staff, increasing the skills and 
knowledge to support their progression in the sector.
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Short Course Options for Support Staff

Other Short Courses

Subject areas include:

Safeguarding

Equality & Diversity

Fire Safety

Conflict Management 

Work Skills

Coaching & Mentoring

Peer Mentoring

Receive £1,000 worth of CPD short 
courses when you sign up your first 
apprentice with Train Together.*

L3 Award in Paediatric First Aid (QCF)

For staff that have first aid responsibility 

Supports maintaining safe and effective practice 
when providing treatment for injuries and ill health

Meet the requirement for Paediatric First Aid 
outlined in the Early Years Foundation Stage 2014 

L2 Award in Food Safety in Health & Social Care 
and Early Years & Childcare Settings (QCF)

Ideal for staff working in a role that involves handling food

Develop the knowledge and skills required when working 
with food in early years and schools settings

Support children and young people with their nutrition and 
hydration needs

L2 Award in Safe Moving and Handling (QCF)

Reduce the risk of manual handling injury in your school

Whether carrying a box of toys or printing paper, this 
qualification provides practical guidance on lifting and 
manual handling for all school staff

Understand hazards and high-risk activities

Practical test in single, two-person and team lifting exercises

L2 Award in Health and Safety in the Workplace (QCF)

Appropriate for all staff

Sensible approach to health and safety in schools 

Focus is on how risks are managed  

Aims to create a culture of everyone taking responsibility for 
health and safety within the school.  

*Subject to eligibility.
Please see page 26 for detalis.



26

£1,000 worth of CPD short courses when you 
enrol your first apprentice with Train Together*

Eligibility Criteria

 

Your apprentice must be:

 Employed for a minimum of 30 hours per week

 Employed for a minimum of 52 weeks

 Paid at least the national minimum wage for apprentices

 Resident in the UK for a minimum of 3 years.

There are grants available to support the cost of hiring an apprentice and we can guide you through the process of the school’s application.

*See eligibility critera below.  Terms and conditions apply. 

Contact us today for details!






